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Public Health Partners

e Partners in Information Access for the Public
Health Workforce (PHPartners)
— Public Health Organizations
— Federal Government Agencies
— Health Science Libraries

e Founded in 1997

e Mission: To help the public health workforce
find and use information effectively to
improve and protect the public’s health.

* Website: http://PHPartners.org
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Partners in Information Access for the Public Health Workforce

Agency for Healthcare Research and Quality (AHRQ) [E
American Public Health Association (APHA) &3 J\I)HA
Association of Schools & Programs of Public Health (ASPPH) ASPPH

Association of State and Territorial Health Officials (ASTHO) asthor

Centers for Disease Control and Prevention (CDC) %/
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Health Resources and Services Administration (HRSA) g
Medical Library Association (MLA) LA
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National Association of County and City Health Officials (NACCHO) NACCHO
National Association of Local Boards of Public Health

National Library of Medicine (NLM) [
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Public Health Foundation (PHF) IR
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PHPartners.org

Partners

in Information Access for
the Public Health Workforce

ﬁﬁg

A collaboration of U.S. government agencies, public health organizations and health sciences libraries

e Information for public
health practice

Q Search PHPartners

Home | News | About Partners | Contact Us | Sitemap | FAQ | Suggest Link
Our Mission

Helping the public health workforce find and use information effectively to improve and protect the public's health

Public Health Topic
Pages

Bioterrorism

Dental Public Health
Environmental Health
HIVIAIDS

How to Access Journal
Articles

Nutrition

Obesity

Public Health Genomics
Veterinary Public Health
Workforce Development

Main Topic Pages

Health Promotion and
Health Education

Literature and Guidelines

Health Data Tools and
Statistics

Grants and Funding

Education and Training

Legislation and Policy

Conferences and
Meetings

Finding People

Discussion and E-mail
Lists

Jobs and Careers

Current Public Health News
World Health Statistics Reports on Global Health Goals for
194 Countries - 13-MAY-2015

Share Your ldeas for Updating the National HIV/AIDS
Strategy - 13-MAY-2015

Report: 1 Billion People Smoke Tobacco, 240 Million Adults
Suffer Alcohol-related Disorders Worldwide - 12-MAY-2015

The Ebola Outbreak in Liberia is Over - 11-MAY-2015

WHO Issues Best Practices for Naming New Human
Infectious Diseases - 11-MAY-2015

more News

Get the Latest Information on Public Health
Topics of Interest

Email Updates

Please enter your email address in the box below for updates:

Submit

EYSubscribe to RSS
nShare

In the Spotlight
PubMed Health

=

Practice Informed by Research
ealthyzlpatzxge y Publmed

Structured Evidence Queries

Public Health
Information and
Data Tutorial

Disaster Lit: The Resource

Guide for Disaster Medicine
and Public Health

= 4 CDC
Vitdl

Learn about the latest
public health data.

[t cocvmsgn )2

L Making a

THIS IS PUBLIC
AT

e Components:
= Topic pages
= Data, tools & statistics
= Conferences/webinars
= News
= Jobs & careers
= PubMed searches
= Reports, guidelines
and more!

e Updated daily

e Strong selection
criteria
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Public Health Workforce

Use of Mobile Technology Tools

Mobile All Local Health 50,000-
Technology Tools | Departments <50,000 499,999 500,000+

Smartphones 91% 86% 97% 98%
Electronic Tablets 48% 40% 55% 75%
n=419

Public health departments are increasingly using
mobile technology for activities and services including
disaster preparedness and emergency response.

Sources: National Association of County and City Health Officials. 2013 National Profile of Local Health Departments. Washington, DC: National Association of County
and City Health Officials, 2014. http://nacchoprofilestudy.org/reports-publications/.
Rubin S et al. The adoption of social media and mobile health technologies for emergency preparedness by local health departments: a joint perspective from

NACCHO and the UPMC center for health security. J Public Health Manag Pract. 2014 Mar-Apr;20(2):259-63.
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U.S. Mobile Device Use

Adult Americans:
* 90% own a cell phone!
* 64% own a smartphone?
* 32% own an e-reader?
* 42% own a table computer?!

1 As of October 2014
2 As of January 2014

Source: Pew Research Center. Mobile Technology Fact
Sheet. http://www.pewinternet.org/fact-
sheets/mobile-technology-fact-sheet/

Americans use smartphones to:

Get infoabout a
health condition

Look up real estate
listings or info about a

62
&7
44
place to live
43

Look up infoabout a job
Look up government
services or info - 40
Take a classor get
educational content - 30
Submita job
— 18
application
Source: Pew Research Center American Trends Panel Survey,

October 2014. http://www.pewinternet.org/2015/04/01/u-s-
smartphone-use-in-2015/pi 2015-04-01 smartphones 03/
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Responsive Design

Allows users to have similar web experiences

on all types of devices

— smartphones, tablets, desktops, smart TVs,
wearables, and future devices.

Responsive web pages automatically change

their visual layout to fit the screen

Same URL and content optimized to display

No need for separate mobile website

v
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Responsive Web Design

* Flexible, grid-based layout

* Flexible images and media

e Style rules for pages based on characteristics
of the device

NIH)JNEVIE
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Why Responsive Design for

PHPartners.org?

* The public health workforce is using mobile
technology (users of PHPartners.org)

* Technical team at NLM able to work on
responsive design (technical support)

* Google’s mobile-friendly algorithm:

— In April 2015, Google expanded the use of
mobile-friendliness as a ranking signal

— Search results optimized for devices
— Mobile-friendly sites rank higher in search results

Source: Makino T, Jung C, Phan D. Finding More Mobile-friendly Search Results February 26, 2015
http://googlewebmastercentral.blogspot.com/2015/02/finding-more-mobile-friendly-search.html MNLM 9
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The Process

1. Reviewed Partner members’ websites and
responsively designed sites

2. Reviewed content: highest-value content first

3. Determined how to display content on
different devices (desktop, tablet, smartphone)

4. Cleaned up code and integrated with content
management system

5. Reviewed and tested on development/beta
Site

v
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Mobile-friendly PHPartners.org

Smaller screen display:
— Text readable without zooming
— Easy tapping
—Three columns change to one column
—Menus and headings collapse
— Buttons replace text — click to open

E)nim



PHPartners.org Responsive Design

8 Partners

in Information Access for
the Public Health Workforce

A collaboration of U.S. government agencies, public health organizations and health sciences libraries
Q Search PHPartners

Home | News | About Partners | Contact Us | Sitemap | FAQ | Suggest Link

Our Mission
Helping the public health workforce find and use information effectively to improve and protect the public’s health

Public Health Topic Pages Current Public Health News Practice Informed by Research
Biot: i P
Dol Pt Health World Health Statistics Reports on Global Health Goals for 194 Countries - 13-MAY-2015 (N> Pubmed
Environmental Health Share Your ldeas for Updating the National HIV/AIDS Strategy - 13-MAY-2015 Structured Evidence Queries
HIVIAIDS
H A J | Artich Report: 1 Billion People Smoke Tobacco, 240 Million Adults Suffer Alcohol-related Disorders
Now to Access Journal Articles Worldwide - 12-MAY-2015
utrition - 1
Obesity The Ebola Outbreak in Liberia is Over - 11-MAY-2015 : n:bllc F:Ieahh N Goto... [=]
. . . nrormation an
Public Health Genomics WHO Issues Best Practices for Naming New Human Infectious Diseases - 11-MAY-2015 Data Tutorial . P O r'I' n e rS
Veterinary Public Health

in Information Access for
@ ihe Public Health Workforce

Workforce Development more News ()
Main Topic Pages Disaster Lit: The Resource

) ) Get the Latest Information on Public Health Topics of Interest Guide for Disaster Medicine
Health Promotion and Health Education and Public Health Q Search PHPartners
Literature and Guidelines Email Updates

Health Data Tools and Statistics Please enter your email address in the box below for updates:

Grants and Funding re ,COC
Submit Vitdil

Education and Training
Learn about the latest

Browse by Topic

Legislation and Policy

Conferences and Meetings E¥Subscribe to RSS bl heakh dote
Finding People Elshare .
Discussion and E-mail Lists

Current Public Health News

Jobs and Careers

In the Spotlight
PubMed Health

World Health Statistics Reports on Global
Health Goals for 194 Countries - 13-MAY-2015

Share Your ldeas for Updating the National
HIV/AIDS Strategy - 13-MAY-2015

Report: 1 Billion People Smoke Tobacco, 240
hisispubichealthary Million Adults Suffer Alcohol-related
Disorders Worldwide - 12-MAY-2015

The Ebola Outbreak in Liberia is Over - 11-
MAY-2015
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A collaboration of U.S. government agencies, public health organizations and health sciences libraries
Q Search PHPartners

Home | News | About Partners | Contact Us | Sitemap | FAQ | Suggest Link

Public Health Topic Pages Health Data Tools and Statistics

Bioterrorism

Dental Public Health
Environmental Health
HIVIAIDS Health Data News | County and Local Health Data | State Health Data | Individual State Data | National Health Data | Global Health Data | Statistical
Reports | Demographic Data | Geographic Information Systems (GIS) | Training and Education | Health Information Technology and Standards | Tools
for Data Collection and Planning

Get email updates | BXYSubscribe to RSS

How to Access Journal Articles

Nutrition

Obesity

Public Health Genomics L CELED Dk LU e

Veterinary Public Health World Health Statistics Reports on Global Health Goals for 194 Countries - 13-MAY-2015 Goto

Workforce Development WHQ has published World Health Statistics 2015 that assesses progress towards the health-related United Nations Millennium Development Goals in 2 —

each of the 194 countries for which data are available. The results are mixed. (World Health Organization (WHO}) . P O rT n e rs
in Information Access for
the Public Health Workforce

Main Topic Pages

National Center for Health Statistics Releases Health, United States, 2014 - 08-MAY-2015

. . The National Center for Health Statistics announces the release of Health, United States, 2014. Health, United States is the annual report on the health
Health Promotion and Health Education status of the nation, compiled by the National Center for Health Statistics and submitted by the Secretary of Health and Human Services to the President
Literature and Guidelines and Congress

Health Data Tools and Statistics WHO Commitment to Improve Global Health Information - 07-MAY-2015
Grants and Funding WHO and the Institute of Health Metrics and Evaluation (IHME) have signed a Memorandum of Understanding defining areas where they will work
Education and Training together to improve the quality and use of global health estimates to measure the world's health challenges. (World Health Organization (WHQ))

Legislation and Policy

Q Search PHPartners

R Fifteen ‘Vital Signs’ for Assessing and Monitoring Progress of the Nation's Health Identified in New IOM Report - 30-APR-2015

Conferences and Meetings A new report from the Institute of Medicine presents 15 "vital signs” or core measures for tracking progress toward improved health and health care in the
Finding People us

Discussion and E-mail Lists
Jobs and Careers

Browse by Topic

UN Bodies Present Projects Showing How ‘Big Data’ Can Save Lives, Fight Hunger - 09-APR-2015
Anonymized data - information from which the identity of the sender has been stripped - from mobile telephone usage could provide vital support in
efforts to achieve sustainable develepment and to respond to humanitarian crises, according fo insights derived from a study by the United Nations.

Health Data Tools and Statistics

ates | BSubscribe to RSS \E!‘\mm

Get ema

Return to Top

County and Local Health Data

Area Resource File (ARF)
The ARF database contains more than 6,000 variables for each of the nation's counties and provides information on health facilities, health professions.
Community Health Status Indicators (CHSI) ) : o o
Interactive web application that produces health profiles for all counties in the United States. Each profile includes key indicators of health outcomes,
which describe the population health status of a county and factors that have the potential to influence health cutcomes, such as health care access and
quality, health behaviors, social factors, and the physical enviranment. (Centers for Disease Control and Prevention (CDC))

Health Data News

World Health Statistics Reports on Global Health
Goals for 194 Countries - 13-MAY-2015

National Center for Health Statistics Releases

13
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County and Local Health Data

Area Resource File (ARF)
The ARF database contains more than 6,000 vanables for each of the nation’s counties and provides information on health facilities, health professions,
measures of resource scarcity, health status, economic activity, health training programs, and socioeconomic and environmental characteristics. (Health
Resources and Services Administration (HRSA))

Community Health Needs Assessment (CHNA)
Web-based platform designed to assist hospitals, non-profit organizations, state and local health departments, and other organizations seeking to identify z
and potential disparities in their communities. (Community Commons USA, Institute for People, Place & Possibility (IP3))

Community Health Status Indicators (CHSI)
Interactive web application that produces health profiles for all counties in the United States. Each profile includes key indicators of health outcemes, which
describe the population health status of a county and factors that have the potential to influence health outcomes, such as health care access and quality, |
behaviors, social factors, and the physical environment. (Centers for Disease Contrel and Prevention (CDC))

County and Local Health Data

County Diabetes Data
Atlas of county-level diabetes data and trends. (Centers for Disease Control and Prevention (CDC))

Area Resource File (ARF)

County Health Calculator
Taool for advocates and policy makers to understand and demonstrate how education and income affect health. (Virginia Commonwealth University Center
Human Needs)

Community Health Needs Assessment (CHNA)

Community Health Status Indicators (CHSI)
| Details ]

County Health Rankings & Roadmaps
Provides county-by-county health rankings for each of the 50 states and Washington DC, explanations of each health factor, and actionable strategies to
improve the health of communities across the nation. (Robert Wood Johnson Foundation (RWJF), University of Wisconsin)

County Diabetes Data
County Health Calculator

Health Indicators Warehouse (HIW)
The Health Indicators Warehouse serves as the data hub for the HHS Community Health Data Initiative by providing a single source for national, state, anc
community health indicators. (National Center for Health Statistics, CDC (NCHS))

County Health Rankings & Roadmaps

Health Indicators Warehouse (HIW)

Interactive Atlas of Heart Disease and Stroke
An online mapping tool that documents gecgraphic disparities in cardiovascular diseases and their risk factors at the local level. The Atlas allows users to ¢
county-level maps of heart disease and stroke and include overlays of congressional boundaries and health care facility locations. In addition, county-level
of poverty rates, education levels, the food environment, access to health care, and other social factors are available. (Centers for Disease Control and
Prevention (CDC))

Interactive Atlas of Heart Disease and Stroke

PeriStats @IEEIED
Profile1Q (EEIED
SMART: BRF5S City and County Data
| Details ]

Return to Top
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PHPartners.org Usage
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PHPartners.org Usage
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PHPartners.org
Post Responsive Design

Overall increase in use of PHPartners site by 44%

Mobile use increased by 137%

1/3 of increase of site visits can be attributed to

Google referrals
Referrals from Google increased by > 240%

) nim
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Responsive Design Feedback

e Comments for PHPartners Editorial Board:

— “l have tested the Responsive design — mobile
version - and | like it. Kudos to you guys for

getting it done.”
— “Looks great”
— “Very usable”
« Recommendation: improve display of search
results
e Spread the word among Partner Organizations

e Test and report back

E)nim
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Challenges

* Technical team
— Need their time and expertise
— New tech (Apple watch) need to adapt and change

* Portal site
— Not all links in PHPartners are responsively designed
— More sites are moving to responsive design
— Hoping this happens in a timely manner

— When Partners released, not many of the public
health sites were responsively designed, and did not
have plans to become responsive

v
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Ad

dressing Issues

Size and spacing of font and headings

Headings anc

home page content

masges in res

e PubMed has a

oonsive design

PubMed searches in site:

mobile site, limited functions

* Will be responsively designed, but no date set

 Other mobile only sites

) nim
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Other NLM Responsive Design Sites
* M+ Medline plus

— Consumer health information

* Daily Med

— provides trustworthy information about marketed drugs in
the United States. DailyMed is the official provider of FDA
label information (package inserts)

e AIDSInfo

e Other NLM sites in process of responsive
design

E)nim
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Responsive at NLM

NEWS FDA GUIDANCES & INFORM

Posted: April 15, 2015 ! s R
2o e um'nummmslmm

NLM SPL RESOURCES

© NEWS
ABOUT DAILYMED s o S © ABOUTDAILYMED
= a5 Brust S o s L © FDA GUIDANCES & INFORMATION




AIDSif

Offering Information on HIV/AIDS Treatment, Prevention, an

Clinical Trials

October 15 is National Latino
AIDS Awareness Day

rY N} "
/\{%}!‘ /
7
) | ,
i B A

Clinical Trials

Search ool to find HIV/AIDS-related clinical

Guidelines

Federally approved HIV/AIDS medical

1-800-445-0440 | Contact Us | En Espafiol

News

September 26, 2014

AIDSinfo At-a-Clance Issue 21
eptember 25, 2014

COC Repont

Men Diagnose

Treatment in |

eptember 25, 2

FODA Approves

EE

October 15 is National Latino
AIDS Awareness Day

Drugs

Information ot
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Environmental Health
Student Portal

et el - Health Hotlines NLM Digital

Student Portal
l‘S‘rudlen‘r:s. to

Collections

U emicns  Health Hotlines

Environmental
Health ?

2= Air
" Pollution

Medicine in the Americas, 1610-1920 -
Documenting the evolution of American

'T"S.\.gov

Water
Pollution
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Next Steps

 PHPartners.org is undertaking a usability study

 We will get feedback from users, make
adjustments as necessary

* Will incorporate any website changes into the
responsively desighed website

e Continue to adapt to new mobile devices

v
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Thank you!

Hathy Simpson, MPH
University of Massachusetts Medical School
Hathy.Simpson@umassmed.edu

Lisa Sedlar, MLIS, MT (ASCP)
National Library of Medicine
Lisa.Sedlar@nih.gov

NISO Webinar
June 10, 2015
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